TRIANGLE OF CARE            CARER  ENGAGEMENT PROGRAMME  

5   Catalogue of Good Practice Examples by Domain

Domain 1 
Carer recognised and involved

        “Carers Included” 
     Source    Morpeth  

         Guidance to hospital treatment; welcome: pathway: explanations.

      “Carer Pathway”             Meriden,  W Midlands 

      Family Programme. Pathway for all admissions where carer is 

         identified and consent  given for involvement.

      “CPA Timeframe”        Central & NW London

         “Process Chart”             Southmead,    Bristol.  

           Early Carer Engagement Pathway.  Check List incorporated.

Domain 2
All staff work to whole person approach.

       “Staff Guidance on Carer Pathway             Morpeth   
           

                      What is expected of staff in engaging with the carer from 

                      Admission to Discharge.                          (A M Canelly)

       “Carers Involvement Strategy”            Central & NW London

 
           Outline of Trust strategy in support of carers.  

                      Sets out 11 Standards  and explanation  of how they will be 

                       achieved.

                       “Carer Standards on Ward Poster”  Sandalwood Court  Swindon

                       “Carers Involvement Strategy” Trust Doc. Central & NW London

                       “Training Curriculum for ward staff” Weston Southmead Bristol

                         Outline of 5 staff training sessions.  (S Branton)

Domain 3
 Guidelines on sharing information.

              “Confidentiality – Information Sharing”  Somerset  Partnrs. 


            Best practice guidelines and case examples.

              “Confidentiality & Info Sharing”. Guidelines.  Avon & Wilts

                      Comprehensive, includes Case Examples.  G Smith &  L Duhig

                    “Confidentiality”                         Somerset and  Avon & Wilts

                      Short outline used for induction day.  

                     “Strategies for Professionals when user refuses consent”

                       Chart showing variety of approaches.    Source  NCCSDO

              “When patient refuses consent”.             Devon PT  

                      Some conversations between carer and clinician.

               “Carers & Confidentiality in MH ”  (PDF)    Roy. Coll. Psych.

                       Booklet explores issues involved.   Part of Partners in Care.

                      “Checklist for Psychiatrists”  (PDF)             Roy.Coll.Psych.

                        Issues of concern to carers.          Part of Ptnrs in Care.

       3A          Information Release Forms   

               Information Release Form             Avon & Wilts  

               Information Release Form             Sussex

                      Information Release Form              Hampshire

       3B          Advance Statement
                     “Advance statement”                          Humber MH Trust

                        New version to replace 2002 version

                   “Advance Statement - What I would like to happen when 

              I become unwell”.                  Cheshire & Wirral Ptnrs.

              “Advance Statement”               Somerset
              “Policy Statement”                  Dorset   

              “Case study -  Mary Ann”                Devon PT

Domain 4
   Ward Carers Lead  /  Link / Champion).


                       Carers Link Role                             Morpeth

                        Objectives:Toolkit..

                       Carers Champion                            Morpeth

                        Recruitment Poster 

                       Carers Champion                           Northumberland

                       Explanation of the role  

                       Carers Link                                   Cheshire & Wirral

                       Role through flow diagram of service

                       Check List – Carers                      Cheshire & Wirral

                       Form to record progress and services.

Domain 5        Introductory Letter

               “First Admission letter”                   Hampshire Partnership

                       Explanation for carer of  of letter.

                      “Who can help me”                   North Devon

                        Information on sources of help.

Domain 6         Ward Orientation Leaflet

                “Carers Included”                            Morpeth  
                “Admission leaflet for carers”        Alex Ward,  Croydon      

                        “Carers Introduction to services”    Hampshire Ptnrs

                “Welcome to James Ward”          C & SW London

Domain 7      Carer information Packs
                 “Carers Tool Kit”      A file of resources  Avon & Wilts.

                             “Carers Pack”                                Avon & Wilts  (L Duhig)
                 “Carers Information Pack”          Central & NW London

                 “Carers Information Pack”           North Devon DPT

                 “Carers Information Pack”            Sussex  

                 “Local Carer Resources”               Hants.

                 “Information for Family and Friends”  South Hants.
Domain 8          Carer Support Work on the Ward

                 “New Carers Support”                Oxleas

                 “Carers Focus Group”                  Oxleas

                         “Mind Gym”                                         Harrow

                 “Carers and Relatives Clinic”  Alex Ward  SLAM

                           Poster. Evening slot of protected staff time.

Domain 9          Carer Assessments

                 “Carers Assessment & Support Plan”     C & NW London

                 “Relatives Support Plan”                   Newcastle
                 As used by Forensic service.

                 “Relatives Support Plan”                   Newcastle
                 As used by Forensic service.

                        “What to put in a Carer’s Care Plan”   Avon  & Wilts.  

                         Guidelines.

Domain 10         Family Work

                         “Strategy to enhance working with carers and families”                  

                                                                           Somerset

                          “Family Therapy”                     Lambeth  and SLAM

                          “Family Work”                          Wandsworth

Domain 11         Staff Training in Carer Engagement Programme

                             “Evaluation of Carer Awareness Training”           

                                                                                    Northumberland

                         “Clinical Risk Reviews”                       Sussex

                         “Staff  Family Work  Training”         Somerset

Domain 12A      Engagement Assessment Tool

                 “AuditTool & Questionaire”          Avon & Wilts.

                          “Carers Checklist”                        Avon  & Wilts. 

                              “Carers Audit”                                Cheshire

                          “Engagement Assessment Tool”    Devon P T

Domain  12B      Ward Feedback Questionnaire

                              “Are You a Carer”                              C & NW London

                          “Carers Satisfaction Survey”            C & NW London

                  “Carers Exit Survey”                          Sussex

Appendix

During the scooping exercise for Good Practice Examples it became clear that some services had achieved a good range of the  standards listed in the Triangle framework.

Two centres reported that they provide solutions to cover all of the 12 Domains. 

These responses are included as a guide and encouragement to others in how the standards can be established. The responses to the scooping letter can be found in a folder under Domain 2. 
 “Range of responses”  to Triangle Framework  C.N.W.  London 

                                                                                                    (C.Bunstead).

  “Range of responses” to Triangle Framework    Northumberland.
