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ESSENCE OF CARE

	THERAPEUTIC INTERVENTION AND ENGAGEMENT

AGREED PATIENT FOCUSED OUTCOME

Patients, carers and families experience purposeful, planned relationships with professionals that aim to give attention and time and offer interventions that will meet their clinical needs.




	FACTOR
	BENCHMARK

	Allocated professional staff
	Patients will be able to identify allocated professional staff that are responsible for co-ordinating their care

	Access to competent and qualified clinical staff
	Patients are able to access appropriately qualified clinical staff to enable them to meet their clinical needs

	Access to Therapeutic Intervention
	Patients are able to access an appropriate range of interventions to meet their clinical needs

	Information for Patients, Families and Carers
	Patients and their significant others are able to access relevant information about care allocation systems and therapeutic programmes.  Information is available regarding the range of evidence based interventions and practices that are relevant to a range of clinical presentations.




THERAPEUTIC INTERVENTION AND ENGAGEMENT

FACTOR 1:  Allocated Professional Staff

	Patients are not able to identify their allocated professional staff that are responsible for co-ordinating their care
	
	Patients will be able to identify allocated professional staff that are responsible for co-ordinating their care
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Indicators of Best Practice for Factor 1:

· To stimulate discussion about best practice in your comparison group, you may find it helpful to consider whether:

· Systems are  present that ensure the allocation of appropriately qualified staff that will meet the patients care needs.

· Patients their families and carers are greeted by their allocated professional, who introduces themselves and provides information about their role and the range of care choices they can offer the patient, the family and carers.

· The wishes/preferences of the patient and/or carer are listened to, considered and acted upon appropriately, including their specific cultural, diversity and ethnicity needs.

· A named professional takes responsibility for the co-ordination of care.  Patients and/or carers can identify their allocated professional and the services they will provide.

THERAPEUTIC INTERVENTION AND ENGAGEMENT

FACTOR 2:  Access to Competent and Qualified Staff

	Patients are unable to access appropriately competent and qualified staff to enable them to meet their clinical needs
	
	Patients are able to access appropriately qualified clinical staff to enable them to meet their clinical needs
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Indicators of Best Practice for Factor 2:

· All health care personnel uphold principles of common courtesy and demonstrate respect for patients, carers, families the general public and colleagues.

· Systems are in place to assess and provide feedback on the interpersonal skills of the health care personnel.

· Patients have access to appropriately qualified competent staff who work collaboratively with them, their carers and families to meet their needs using evidence-based models of care.

· Patients have access to competent staff who will conduct an assessment of their needs and plan their care with them and their carers (where appropriate), identifying their needs which have been agreed through a collaborative process in their care plan in language which is meaningful and jargon free.

· There are systems in place which measure the effectiveness of prescribed interventions and ensure improved outcomes for the patients.

THERAPEUTIC INTERVENTION AND ENGAGEMENT

FACTOR 3:  Access to Therapeutic Intervention

	Patients are unable to access appropriate range of interventions to meet their clinical needs.
	
	Patients are able to access appropriate range of interventions to meet their clinical needs.
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Indicators of Best Practice for Factor 3:

· Patients and their carers experience positive attitudes, behaviours and respect from all staff, in every situation.

· Patients and their carers have planned sessions identified with their allocated professional that is at an agreed time and location.

· The allocated professional works collaboratively with patients and their carers (where appropriate) to determine the content of their therapeutic interventions.

· Expectations and boundaries are agreed before the commencement of the intervention.

· The allocated worker outlines the range of therapeutic interventions they can provide for the patient and agreement of the subsequent plan of care is to be negotiated.

· All interventions are evidence-based.  The evidence base is observable on the patients care plan.

THERAPEUTIC INTERVENTION AND ENGAGEMENT

FACTOR 4:  Information for patients, families and carers

	Patients and their significant others are unable to access relevant information about care allocation systems and therapeutic programmes.  Information is not available regarding the range of evidence based interventions and practices that are relevant to a range of clinical presentations.
	
	Patients and their significant others are able to access relevant information about care allocation systems and therapeutic programmes.  Information is available regarding the range of evidence based interventions and practices that are relevant to a range of clinical presentations.
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Indicators of Best Practice for Factor 4:

· Information is available to patients and their carers describing the systems used in care allocation.

· A range of information is available in a variety of formats and languages about the range of therapeutic interventions on offer to the patient and their significant others.

· Information in a variety of formats and languages is available to patients and their significant others about specific therapeutic interventions, their criteria for access and outcome profile.
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