	1.
	Shared behaviours, traditions, values and norms amongst a group of people characterised by shared language, food, dress, symbols, myths, art and history. You have a degree of choice as to whether you take it on or not.

	2.
	A group of people who share traditions, heritage and history over a long period of time and come to identify closely with one another. It is often tied to a specific geographic location and usually involves shared language and religions.

	3.
	A political term of solidarity between people who are vulnerable to White racism as a result of their skin colour and physical appearance.

	4.
	Categorisation of people defined by colour of skin and physical appearance, which has developed from a falsely scientific way of thinking about human beings as arising from different ‘species’. It has now become a social concept with negligible importance attached to its biological and scientific connotations but is still influential in community relationships, the way we organise our institutions and power structures within society.

	5.
	Attitudes or beliefs that are negative towards certain groups of people and which are not founded on rational thinking or factual information


	6.
	Commonly held assumptions and beliefs about particular ‘racial’ and ‘ethnic’ groups of people where everyone from that group is assumed to have specific personal characteristics because they belong to that group. In effect people are denied their individuality.

	7.
	Treating people differently which has come to mean unfair treatment of certain groups of people. 

	8.
	The process of determining the nature and cause of illness, condition or injury through evaluation of patient history, examination, and review of clinical observations and evidence.

	9.
	Emphasising the importance of the whole and the inter-relationships between its parts. When applied to people it means a wide look at a person’s situation including their social, political, economic and physical environment.

	10.
	A process where an individual regains control over their own lives and is enabled to make all the important decisions affecting her or him thereby increasing autonomy, helping the person to take responsibility and maintain their dignity and respect.

	11.
	A process whereby people are put under pressure to ‘fit into’ the dominant culture in a society.

	12.
	An approach to tackling racism which is essentially educational in nature. It encourages people to learn about other peoples’ cultures and show equal respect for different cultures.

	13.
	This approach is a misguided attempt to ‘treat everyone the same’ by ignoring a person’s skin colour.

	14.
	The abusive use of power and/or authority to coerce, control, exclude or disadvantage groups or individuals in society resulting in social inequalities, discrimination and injustice.

	15.
	A special advantage or immunity or benefit not enjoyed by all inferring that some people have to bear a burden of not having such an advantage.

	16.
	An approach to counteract racism in a ‘whole systems’ way at individual, organisational and societal levels involving empowering individuals, challenging stereotypes and improving practices, policies and systems
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