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POSITIVE PRACTICE

Assertive Outreach/Community Intervention/Early Intervention Psychosis Teams

Within Hartlepool, individuals experiencing psychosis are offered a specialist integrated service provided by one of the three dedicated teams.  Early Intervention in Psychosis Team provides intervention and support to individuals with their first onset of psychosis between the age of 14 – 35.

· Assertive Outreach Team provides intervention and support to


    
individuals who are complex and difficult to engage

· Community Intervention Team provides intervention to

              
 individuals over the age of 35 with ongoing needs

The service embraces the ethos of recovery and social inclusion to reduce stigma and promote normalisation.  By providing a specialist service evidence has shown the system is much smoother and minimisation of the disruption for the individual (Brooker et al 1999).  As the service covers all aspects of psychosis, it is able to focus on client need, and all dimensions, i.e. a client who has psychotic symptoms and uses substances is case-managed by the team as a whole.

The underlying philosophy is that a diagnosis of psychosis is not a death sentence.  Within the team, formulation is central, allowing the team member to work with individuals allowing them to make sense of their experience and problems within a psychological framework.  This is carried out at different levels from a complex cognitive formulation to a simplistic thoughts – feeling – 

behavioural understanding.  The importance of understanding an individual’s experience within this framework is not under-estimated within the Team, making it less frightening for them and more manageable.

Central to our philosophy is optimistic and pragmatic approaches including:-

· Case Management Model – focusing on strengths

· A team approach

· CBT for psychosis (NICE guidelines)

· Family Interventions (NICE guidelines)

The Team focus on the individual’s quality of life, because research indicates that people recover more quickly if this improves.  If individuals achieve their goals in their lives, such as getting a job or attending college, their stress reduces, often the symptoms become less problematic and in some instances reduce.  The team offer assistance and support with:


  *  Gaining employment or returning to work
)   Aided by a dedicated









)   Employment Link

             *  Accessing meaningful day time activity 
)   Worker

· Managing any social difficulties associated with:

Housing

      Finances

      Daily living skills 

· Developing social confidence and meeting people

· Building self esteem, confidence and motivation

The service has identified benefits in providing intervention to a specific target group, as more individuals have returned to both paid and voluntary employment.  Hospital admissions and length of stay have reduced allowing individuals the opportunity to remain in their own homes.  Staff are now trained in integrated approaches to psychosis offering more effective interventions.  Through offering a specialised service, relapse indicators have been identified earlier which reduces the distress for the individual.  In some instances the doseage of anti-psychotic medication has been decreased, allowing the individual more autonomy and less harmful side effects.

The service is constantly developing and improving, setting future goals and milestones.  The development of the Choosing Health white paper has provided challenges and we are developing working parties to implement the necessary changes to address these.  The Care Co-ordination is developing further and reshaping to provide an enhanced role, which is key to the future of the service.  Throughout the changing climate, social inclusion is placed high on our agenda to reduce the stigma and normalisation of mental health in society which is key to recovery.
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