A Mental Health Service For BME Older People

Birmingham and Solihull Mental Health Trust aim to provide an culturally appropriate and accessible that caters for the mental health needs of older people from Black and Minority Ethnic (BME) communities in Birmingham and Solihull.  The BME) Service works in the context of diverse communities with high levels of mental health needs.  However, despite these findings there continues to be an under representation of older people from BME communities accessing mental health services.  

The BME Service has led to an opportunity for staff within Birmingham and Solihull Mental Health NHS Trust to work together to establish an innovative service within the Older Peoples Directorate.   The Service aims provide a culturally appropriate, seamless and responsive service.  The BME Service consists of colleagues with an interest in the mental health needs of individuals from diverse communities and is made up of three BME Leads, an African Caribbean Lead, Asian Lead and Irish Lead.  There is also an established BME Forum, which meets bi-monthly and BME Champions who are members of the BME Forum.  The Champions are engaged in promoting and supporting the work of the BME Leads and link into the BME service in order to develop their shared interest and commitment to working with communities.

The service also works in collaboration with statutory and non statutory agencies, to build on areas of good practice in order to support service users and their families through offering culturally appropriate care. The principle and primary focus of the service is to raise the awareness of the importance of timely detection of mental health and to promote person-centred mental health care in BME communities.  The service provides educational and training programmes with the aim to raise the awareness and reduce the stigma of mental health within the community.  The Leads also aim to address the issue of engagement between mental health services and the community and to act as an interface between primary and secondary care services. Team Members also support in the areas of advice and support, outreach work, partnership working within community day centres and raising the awareness of mental health issues impacting BME service users. 

This model of good practice enables the directorate to actively promote the effective delivery of appropriate mental health services for BME older people.
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