FIS West Midlands 
Evidenced Based Good Practice areas for Delivering Race Equality in mental health care

	Name of project or work and contact details of lead person and organization
	Aims of the work and Description for the project and work delivered

(this can also include work currently being developed)

Please include dates, evaluations, photos  of the work etc,  if available, 

	Outcome and impact for the communities

(This may include unintended consequences, adjustments made and suggestions for the future)

	Lead Organisation:

Murray Hall Community Trust
Neptune Health Park

Sedgely Road West

Tipton

West Midlands

0121-612-1809/1806

Name of Project: Barrier Busters

Lead Person: Leonard McDonald
barrierbusters@murrayhall.co.uk

EVIDENCED BASED GOOD PRACTICE CASE STUDY TOPIC AREA:
 New pathways to referral for Black and Minority Ethnic communities


	The project aims: To improve access to MH and Substance misuse services for BME young people in Sandwell.
Objectives of Project

· Raise awareness, understanding, and increase access to tier 1 mental health and substance misuse services for young people and their families from BME communities.

· Identify barriers faced by the BME community through action research and developing innovative practices to overcome them.

Work Delivered
1. Barrier Busters is recruiting, training, and developing volunteers in the community to help de-stigmatise accessing mental health and substance misuse services. 

2. Carried out base line investigations relating to the reasons for non-access of substance misuse and mental health services and published a report.
3. Report is called: Won’t Access Can’t Access. Feed back from service providers, commissioners, and users formed the basis of the reports recommendations.
4. A successful conference was held (September 26th 2007) with service providers in Sandwell to present the report and gather additional supporting evidence from community and professional practitioners.
5. Barrier Busters engage BME young people in the development and delivery of the service. Young people have designed the logo and being consulted in their perceptions of local services.

6. Barrier Busters has successfully bid in partnership with a young persons counselling service (Head to Head) and a African Caribbean counselling service (Kuumba) both from the voluntary sector for an innovative grant. The money that the programme has received from CSIP will develop a drama performance and DVD for educational purposes around awareness of mental health & substance misuse.

	· The Won’t Access Can’t Access report and the conference have produced a programme of work in consultation and partnership with practitioners, commissioners, and BME representative that will improve access for Sandwell’s BME young people
·    Refugee and Asylum Seekers: Barrier Busters has contributed to the debate to improve access for BME young people by raising specific concerns from a voluntary organisation resulting in the issue being addressed by local commissioners. 
· Referrals to date for volunteer support have involved preventative interventions. E.g., supporting young people settle in new schools, grief and identity issues. 
-The young person who had problems settling in school over a series of visits and discussions with his parent has resulted in behaviour improving.

-A year 7 Irish young person has lost his father due to a heart attack and is evidently affected by this. No counselling was offered and mum was not coping. Volunteer intervention is on going, but both mum and young person welcomes support. 
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