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	Description

CSIP Business Relationship Managers (BRM) will work with Mental Health Trust Census Officers to support the impact of the census across the region by using census information to promote good practise in the development of culturally sensitive services for BME client groups




	Actions
	Timescale
	Products/Deliverables

	· BRM’s to meet with MH Trust census officers
	July 07
	Standard set template for information collection           

	· Standard set of information, related to the census to be identified for each Trust
	August 07
	Mapping of information for each Mental Health Trust

· 3 most improved areas

· 3 areas of good practise

· 3 areas needing improvement

· actions linked to benefits for service users and/or Trust achieving DRE standards

	· Information to be available across the region
	December 07
	· Regional report to all census officers, CSIP Equality & Diversity lead, FIS, Mental Health Commissioners and available on CSIP Website 

· Share and spread of good practise

· Regional links identified for networking/support/advice

	· Regional priority to be agreed by stakeholders
	January 08
	Regional action plan for prioritised work area.
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Standard set 1

	Organisation

	Humber Mental Health Teaching NHS Trust
	

	Contact Name

	Julie Wilson
	

	Address

	Trust Headquarters 

Willerby Hill 

Willerby HU10 6ED
	

	Contact number (Office)

	01482 389135
	

	(Mobile)

	
	

	Email

	julie.wilson@humber.nhs.uk


	


Standard Set 2
Most Improved Area’s 

	1) Reporting to Trust  Board has shown that over the past 2 years the reported figures have not changed substantially. However we will be developing other reporting measures rather than just an annual national survey


	Benefits to Organisation:


	Benefits to Service User:

	2)



	Benefits to Organisation:


	Benefits to Service User:

	3)


	Benefits to Organisation:


	Benefits to Service User:


Standard Set 3

Good Practice –

	1) We collect information about diversity breakdown within the workforce compared to the local population.

2) We monitor the ethnicity of people who are admitted to our units and the legal status they are admitted under.


	Benefits to Organisation:


	Benefits to Service User:

	2)



	Benefits to Organisation:


	Benefits to Service User:

	3)



	Benefits to Organisation:


	Benefits to Service User:


The standard sets below will be used to collect information in two parts.  The first template will allow both the BRM’s in the North East, Yorkshire and Humber to build a record of networks across the three regions.


The second template will allow the BRM’s and host organisation to gain information with regards to the work activity relating to census targets.  The information we obtain will allow us to build a better picture of work activity and targets relating to the census on a regional level, which can then be shared appropriately to better services. 








