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Mrs. x. xxxx

Xxxxxxxxxxxxx

Xxxxxxxxxxxx

Xxxxxxxxxxxxx

Xxxxxxxxxx

Tuesday 8th May 2007    

Dear Mrs. xxxxx,    

I am writing to you as I understand your son, xxxxxxxxx, is currently an inpatient at the Department of Psychiatry, where I am employed as the Carers’ Worker. This means that I work with the family and friends of patients to offer support during what can be a very stressful time. I wanted to inform you also of the services available to you as someone who cares for your relative, both during this stay in hospital and afterwards. 

Firstly, you are very welcome to contact me on the details below. My role is to assist the family and friends of patients through providing information, support and advice. This could take the form of meeting face-to-face, telephone support or providing information leaflets and advice. I am also able to offer sign-posting to organisations which may be able to help, for example the Citizens Advice Bureau or Social Services. 

Some families and friends also find it useful to meet with other people in a similar situation, to share experiences and ideas in caring for someone who is unwell. I can certainly signpost you to some of these services in your area if you are interested. There are a large number of both voluntary and statutory organisations who can offer ongoing support, advice and information to you and your family. 

During this hospital stay advocacy may be important and I can liaise with staff on your behalf or find out information for you. It may be that you have queries regarding an aspect of your relatives’ care and would like to ask questions but don’t feel you are able, which is where I may be able to help. I can talk to nurses or psychiatrists on your behalf, or attend ward rounds with you and your relative, if your relative is happy with this. I can also help by providing benefit or financial information, as well as helping to fill in the relevant paperwork if you would like this assistance.

The Trust Carers’ Workers in Southampton also run training and information sessions for families who are new to the mental health system, as well as for those who have a great deal of experience in caring for someone with a mental health problem. I can give you information about the dates of these if they would be of interest to you. 

Finally, please be assured that there are many people available to help you through what can be a very stressful time. Whether you require legal or financial information, or would simply like the opportunity to share your current situation and concerns, I would be pleased to be able to assist. I have also enclosed an Information Pack about the hospital, which you may find useful, as it contains information about the hospital and about mental health in general. 

Kind regards, 

Clare Gerrard

D.O.P. Carers’ Worker

Tel: 023 8082 5110

Email: clare.gerrard@hantspt-sw.nhs.uk
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Hampshire Partnership NHS Trust, Headquarters, Maples, Horseshoe Drive, Tatchbury Mount, Calmore, Southampton, SO40 2RZ


