Appropriate services
ACCI (The African Caribbean Community Initiative) offers a positive alternative to statutory mental health services. 
Given the issues raised by the carers in the DVD, how can those planning and delivering services create ones that are more acceptable, appropriate and accessible to the needs of BME communities?

What role can carers and the wider community play in shaping services to meet the needs of those they care for?

Improving communication

There is evidence, born out by carers’ experiences related on this DVD, that communication problems can have a negative impact on those experiencing mental illness. This can lead to frustration, misdiagnosis and delay in receiving appropriate support. This makes good communication between carers and others close to the individuals concerned all the more important.
How can staff and carers communicate better to support each other in their respective caring roles?

Recognition of the role of carers
The care of all patients is more likely to succeed if carers and significant others are involved in care planning. As the DVD shows, significant others could include members of faith communities, voluntary organisations and the extended family.

How can those delivering services ensure carers and others are actively involved at all times in supporting patients in their journey of recovery?
