CARER’S ASSESSMENT 
AIMS

This interview is designed to help a carer consider their experiences of coping with mental illness in a family member or friend and discuss any needs that arise from that experience.  The aims of the interview are to elicit:

· Details about carer’s knowledge of the client’s mental health concerns, including social functioning, symptoms and behaviours.

· The carer’s response in terms of their behaviours, beliefs or thoughts, and feelings towards the client and the illness. 

· The consequences of the illness related events on themselves and others.  

· Positive and successful coping strategies and resources of the carer, friends and relatives, as well as areas of difficulty and unmet need.

The structure allows the interviewer to ask direct questions concerning the carer’s emotional reactions towards the client.  Topics that appear problematic should be probed sensitively since this information may be used to identify areas of need.  

STYLE OF INTERVIEW

The style of interview should be relaxed and conversational and not time limited.  The interviewer should attempt to become familiar with the schedule before carrying out the interview, since topics will come up out of order.  An experienced interviewer can move around the schedule quite freely, but please remember to cover all areas.  However, it is best to begin with general questions, followed by specific questions to obtain more detailed information.  

Rather than answer these questions through an interview with a professional, some carers may wish to take the form away to complete it by themselves, with a friend or with an advocate (such as carer support worker employed by a voluntary agency).  In any case, the subsequent care plan must be filled in and signed by a worker with access to resources and responsibility for commissioning services.  

The bullet points provide a suggestion of the way in which a question may be worded; only those in bold print provide details that must be included. 
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