Introduction 

Supporting staff to support carers

This Toolkit has been put together to support staff to support carers, families and friends of people with mental health problems.  It has been created to compliment the Trust Carers Information Pack which should be offered to all carers and may provide much of the information carers want.

There is space in the folder for you to add your own information, hand-outs or resources 

You can also access this pack electronically which will enable to you to use the hyperlinks found throughout the text (underlined words, phrases or website addresses).  Sections of the pack can be emailed to carers to enable them to use the internet links.  The electronic version can be found on the Trust Intranet – contact the Carers Case Worker or anyone listed below for the link.

This Toolkit has been produced by Swindon Carers Centre in partnership with Avon and Wiltshire Mental Health Partnership NHS Trust and with advice from carers:

· Paul Jones –  Project Assistant, AWP

· Imogen Reade – Clinical Psychologist, AWP

· Deb Bignall – Swindon Carers Centre

· Alan Bradley – Swindon Carers Centre

· Julie Dart – Head of Social Work, AWP

· Jane Renwick – Project Manager and Head OT, AWP

