Cheshire and Wirral Partnership NHS Trust

Bowmere Hospital

                                                                               CARERS VIEW

	Do you know who your relative’s named nurse is?


	YES
	  NO

	What did they offer to do for you? Comments please

	
	

	Did they offer support?


	YES 
	NO



	Did anyone sit down with you and ask about your relative, their likes, dislikes, preferred name etc?


	YES 
	NO

	Were you introduced to ward staff?


	YES
	NO

	Were you told where to find the Toilets


	YES
	NO

	                                             the Oasis Café


	YES
	NO

	                                              or  How to obtain a drink


	YES
	NO

	Were you told about any support groups?


	YES
	NO

	Looking back to when you relative was admitted, do you feel you were given enough information?


	YES
	NO

	Comment


	
	

	What else would have helped?


	
	

	Were you involved in care planning / evaluation / assessment?


	YES
	NO

	Comments


	
	

	Were you involved in discussions about discharge?


	
	

	Any other comments


	
	


PLEASE RETURN TO A CARER LINK NURSE


