IDENTIFY WHAT THINGS NEED TO BE DIFFERENT IN ORDER TO BE HEARD BY THE HEALTH CARE TRUST (AS A CARERS GROUP)

Being Heard 

What Carers Want

Group 1

· Information in writing

· Care Co-ordinator to make themselves known to the family 

· Advanced notification of reviews

· Whole person approach not just the illness

· Carers to be informed of their rights

· Where to turn to in a crisis

Being Heard 

What Carers Want

Group 2

· Carers being recognised as a valuable resource not a nuisance

· Acting on discussions /reviews – co-ordinated approach 

· Carers assessments seem to be a paper exercise  (no resources to back them up)

· Misinformation particularly regarding Crisis Intervention 

· Lack of information on first admission to hospital 

· Information not supplied 

· Who to speak to if there is a conflict with Care Co-ordinators

Two Main Issues

· To be listened to /heard and valued as a carer/to be part of a multi-disciplinary team

· To have full access to accurate information about services, to have that information provided

Action Plan

How could this be achieved?

· Carer representation to meet with modern matrons and professional leads regularly

· Confidentiality - services users /carers /health professionals - work stream to address issues

· Induction training - for health professionals
Information regarding carers to introduced into staff induction, hearing and valuing carers  

· Forum for The Healthcare Trust to listen to carers

· Encouragement for staff to engage with carers to support them as a team

· To address physical well-being to include nutrition/smoking/hygiene as part of mental well-being 

· Utilise powers/pressures and strengths of carers to fly the flag together - more influential than individuals 

· Commissioning group - to make services aware of carers needs 

