Audit of Carers Standards

Standard
Method of audit
Who to audit

The carer/s (or “person who gives you most support”) for each patient is identified at admission.


Audit of notes.  Recorded on Core Assessment.
Michelle / Jane

All staff on the wards wear name badges so that they can be easily identified by visitors.


Spot check.
Michelle / HCAs

All visitors are greeted each time they visit the ward.


Questionnaire for carers.
HCAs

The named nurse introduces themselves to the carer in person, by phone or by letter within 3 working days of the admission of a patient.


Audit of notes.

Questionnaire for carers.
Michelle / Jane

HCAs

On introduction, the carer is invited to meet with the named nurse.


Questionnaire for carers.
HCAs

The carer is offered an information sheet on admission and an information pack at appointment with named nurse (or within 2 weeks).


Questionnaire for carers.
HCAs

The carer is offered a carer’s assessment and a copy of their care plan.


Questionnaire for carers.
HCAs

The carer is offered a copy of the CPA care plan as long as the patient consents.


Audit of notes.  Recorded on the CPA form.

Questionnaire for carers.


Michelle / Jane

HCAs

The carer understands their role in the CPA care plan.


Questionnaire for carers.
HCAs

Questionnaire for Carers








      Date………………………...……
How long has your relative / friend been an in-patient at Sandalwood Court:?…………………………On which ward?………………..

Standard
Yes
No
Comment

Have you been greeted by a member of staff each time you have visited the ward? (formally or informally)




Did the named nurse contact you to introduce herself / himself ? Within how many working days from admission ?  (was it by phone, letter or in person).




Were you then invited to meet with the named nurse?




Were you offered an information sheet at admission and have you been offered an information pack?




Have you been offered time to talk about your own needs as a carer ?   




What form did this take?  (a carers assessment?)




If yes, were you offered a copy of your own carers plan.




Were you offered a copy of the CPA care plan (with the patient’s consent) ?




Do you understand your role in the CPA care plan ?




Generally, how would you rate your satisfaction with the way you have been treated as a carer of a patient at Sandalwood Court? 

(please tick)

Very poor     


Poor


Satisfactory


Good 



Very good

Any other comments:

Completed by ………………………………

How to Complete the Questionnaires

· Agree with the other Carer Leads on your ward how to check which carers have been approached about the questionnaire (so that everyone is caught but not asked a million times!)

· Discuss with other Leads who you are including as ‘carers’.

· When you approach a carer, explain a bit about the project – giving them the explanatory letter.

· Remember to tell them that this is the beginning of the project so some of the things mentioned in the questionnaire will not have been seen yet (e.g. information packs).

· Show them the questionnaire and let them read through it.  Explain that you can go through it with them if they like but it would probably be better for them to do it by themselves (then they might be more honest).

· Be aware that it is not a perfect questionnaire (some questions ask 2 questions in 1) but there is space for comment and it is more important that we get a general picture of what carers are experiencing.

· Make sure they have an envelope so that they can seal it, and let them know where to leave it.

· When you have collected all the questionnaires, send them to Helen Shilton at Sandalwood.

· Remember we will be repeating this process in about February so hang on to any spare questionnaires.  Hopefully it will be with a different set of carers by that time.

