Swindon Carers Centre is the local Princess Royal Trust Carers Centre and offers a range of services that may be of help to you.

For more information, telephone 01793 531133 or write to them at:

Swindon Carers Centre 

           1 Wood Street

Swindon

SN1 4AN

Other local carers’ centres include:

Kennet Carers Association
Tel: 01672 564265

Carers Support, North Wilts

Tel: 01249 444110

If you live outside of the areas covered by these organisations, contact any one of the above and they will be able to put you in touch with your nearest carer centre. 

Alternatively, go to the carer’s website at

www.carersonline.org.uk
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CARERS CHARTER

As part of our continuing work to improve the help we provide to people who support a person with a mental illness we have set up a project to make sure that when someone is in hospital the carer receives the information, advice and support they need.

This project has been set up because carers like you identified certain things, which, if they had been available, would have helped in a much better way.

On each ward there are named nurses who are qualified staff, and carer leads who are health care assistants, who will be able to assist you.

The staff are working to an agreed set of standards, which are:

· The carer/s (or person/people who give the most support) for each patient is identified at admission.

· All staff on the wards wear name badges so visitors can easily identify them.

· The named nurse introduces themselves to the carer in person, by phone or by letter within 3 working days (Mondays to Fridays) of admission of the patient.

· On introduction, the carer is invited to meet with the named nurse and the carer lead.

· The carer is offered an information sheet on admission and an information pack.

· The carer will be given information on the local carer’s organisation.

· The carer is offered a carers assessment and is entitled to a copy of their care plan.

· The carer is offered a copy of the Care Programme Approach (CPA) Care Plan as long as the patient consents.

· The carer understands their role in the CPA care plan.

If for any reason you do not feel you are getting the service as outlined in the standards we need to know at an early stage so this can be rectified as soon as possible. Please contact the named nurse or the ward manager to discuss the situation.

Carer Information








A Carer’s Charter





For family members, close friends and neighbours who support a person with a mental illness.
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